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MASTERLINK USE^CASE SCENARIOS 



SYSTEM FUNCTION GROUP: JobCreation 
TITLE: Create AssessmenUob 

DESC: Create an instance of a Job when the Target may or may not 
be known, 

RESULTS: An assessment Job is added to the PendingJobOrders 
collection. 

TITLE: Cieate DataCoUectionJob 

DESC: Create a Job to gather relevant Infofmation about a Target. 

RESULTS: A Job will be added to the PendingJobOders cottectioo, 

TITLE: Create MaintenanceJob 

DESC: Create a non-sysicna generated maintenance Job. 

RESULTS: A non-system generated MaintenanceJob is added to the 
PfendingJobOrdos coUecticHi* 



TITLE: Create PlaruiedJobs 

DESC: An operation to construct all System-Cen^ted activities. 

RESULTS: Puts newly sys^-creaied Jobs in the P^dingJobOrdm 
collection. 



TITLEr Create ProjectJob 

DESC: Define work to be done chat may consist of one or more Jobs* 

RESULTS: One or more Jobs, identified as being a part of a Project 
are added to the Penc&ngJobOrders collection. 

TITLE: Create RepairJob 

DESC: Create an Unplaimed Event for some Target. 

RESULTS: A RepairJob is added to tte Pauling JobOrders collection. 



TITLE: Delete PendingJobOrder 

DESC: Gives users the ability to delete histances of the P^ding Job 
Orders coltectioQ. 

RESULTS: A deleted Pending JobOrder. /r'vLk ^ I 6 
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MASTERLINK USE-CASE SCENARIOS 
SYSTEM FUNCTION GROUP: JobCreation 
TITLE: Delete PendingJobOrder 

DESC: GivesusersdieabiUty to delete instances of the Pending 
Orders collection. 

RESULTS; A deleted PendingJobOrdcr. 

TITLE: Modify PendJobOrdPrioriiy 

DESC: Gives users the ability to change the pntmty of a 

Pending JobOrder in order to change it*s Scbedtiling position. 

RESULTS: A Job that will be reviewed diffeeendy by the Schedule. 

SYSTEM FUNCTION GROUP: JobExecution 

TITLE: Add Reference 

DESC: Gives users the ability to indicate a second (or more) call 
for the same problem on an existing Job. 

RESULTS: Updated Job record. 
THLE; Cancel Job 

DESC: Gives users the ability to remove a Job that has been created 
for a Target that already has a Job on it for the same reason. 

RESULTSi A deleted Job. 

TTTLE: Close Task 

DESC: Allows the mobile worker to record all actions taken in a given 
task. Also rec(»ds the thne used to p^onn the task. 

RESULTS: A closed Job, or display of the next task in sequence. 
TITLE: Design Data Inquiry 

DESC: Allows the Mobile Worker to sesch for design data, e.g.. 
Make/Model/Serial, of a Target 

RESULTS: Pertinent Job data for the Mobile Worker. 



MASTERLINK USE-CASE SCENARIOS 



SYSTEM FUNCTION GROUP: JobExecution 

TiTLEi E-Mail 

DESC: Allows the invocation of E-Mml services. 

RESULTS: 

TFTLE: EndShift 

DESC: Allows the mobile worker or other Resources to tell the system 
that it is time to go home. 

RESULTS: A checked-out Resource. 
TITLE: Get MoreJobs 

DESC: The mobile woricer will invoke this operation if be/she 
completes all J(rt>$ on the current Woi^chelule. 

RESULTS: Additional Jobs being added to the current WorkSchedules. 

TITLE: Management Assignm^t 

DESC: Allows management to ov^ide the Scheduler, e.g., if the 
Scheduler camiot find an acceptable RescHirce cHie can be 
assigned by a manager. 

RESULTS: In an udate to a Resource's WorkScbedule and is transmitted 
to die handheld. 

TITLE: Mgmt Reassignment 

DESC: Allows management to remove an active JobAssignment 
&om (Hie Resource to another. 

RESULTS: A Job removed from one Resource and given to anodia. 

TfTLE: Output TargeiDefects 

DESC: Gives ibe Mcbile Worker the ability to display a list of defects 
that have been reported on a specific Target. 

RESULTS: Arepoit. 
TFTLE: Pause Task 

DESC: Allows the mobile wtHker to interrupt a Job in progress for 

some reason, which must be recorded. Any time elapsed during 
pause is added to the indirect time ft^ that Resoruce. 



MASTERLINK USE-CASE SCENARIOS 
SYSTEM FUNCTION GROUP: JobExecution 

UlLEi Pause Task 

DESC: AIIowscbem(>bUewoi1cerK}intemiptaJoblopiY)giessf^ 

some reason, wbicb must be recorded Any linie el^ed during 
pause Is added to die iBdirect time fot that Resoruce. 

RESULTS: An intem^ted Job. 

RESULTS: An incetTupced Job, 
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MASTERUNK USE-CASE SCENARIOS 



SYSTEM FUNCTION GROUP: JobExecution 
TTTLE: Related Target Inquiry 

UESCi Allows the Mobile Woricor to search for infmi^ 

Targets chat ai^ related to the current Job Target. e.g., 
electrical panel xx, or chilled water pumps, that are related 
to an Air-handler. 

RESULTS: Useful Job iofonnaaon for the MoWlc Worto. 



TTTLEi RcQpcn Asses&mcntJob 

D£SC: Gives numagemeotti^ ability to teopea an Asacssmen Job 
that was clcMcd because the Resource diq^atchcd by the 
System could not perform the assessment 

RESULTS: A new Resource wottM by manuidly attached to dte 
AaaeasmentJd). 



TITLE: Report Defects 

DESC: Gives the mobile woika the ability to recofd defects (^Mcrvcd 
while working on a given lob. 

RESULTS: Potentially anew Job will be cceaed or, at least, pertinent 
data will be recoded. 



TITLE: Resume Task 

DESC: AUows the mobile wtnker to resume a lob at the point where 
itwaspaosed. 

RESULTS: A resumed Jc^. 



ITILE} Skip Task 

DESC: Allows ibe mobile worker to not peiftitm a given task. A reas(ffl 
must be given* 

RESULTS: An assigned task not being completed, and additional time 
being added to the indirect labor record for this resource. 



TITLE: Stan Job 

DESC: Allows Oe system to start collecting "direct" time for a 

given Job, and enables the diqslay of the first task in sequence 
fen- that Job. 

RESULTS: Clock is started and details are revealed in sequence. 
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SYSTEM FUNCTION GROUP: JobExecutioD 

TITLE: Start Shift 

DESC: This(^)enitionUinv€*edflilogintiBicbyan«)bilewoAcral 
tbe be^nning of ashift in onler to download the current 
WorkSchedulea for the Rcsourcei suifx>rted on a particular 
handheld device. 

note: this operation also starts tbe clock to start trad^ing all 
"direct** and **indirect** mobile worker time durisg a shift. 

RESULTS: Tbe mobile wwker gets a cmtentWorkSchedule. 
TITLE: Target History Inquiry 

DESC: ADows the Mobile Worker to seardi active J{*History 

collection to Icam what activities have been pcrfonned over 
some specified period of time. 

RESULTS: A Target history, 

TITLE: Update MobileWorker Stat 

DESC: Gives users tbe ability to fmdout the current stanis of all or 
part of the Mobile Wodcforee. 

RESULTS: A report 

SYSTEM FUNCTION GROUP: JobScheduling 

TITLE: Dispatch Job 

DESC: A Job is physicaUy delivered to the Resource it has been 
assigned to. 

RESULTS: Mobile Woricer receives an assigunent 
TITLE: Add Resource to Job 

DESC: This is used by Management to add an additional resource 
to a Job ui a currently either in dJC PJA or DJA collectum. 

RESULTS: A tesouce/s will be added to the Crew on a Job. 



MASTERLINK USE-CASE SCENARIOS 



SYSTEM FUNCTION GROUP: JobScheduling 
TTITLEj Delete PendingJobAssign 

DESC: Gives users tbe ability to del^ an insumce of a 
PeodingJobAssigDinent 

RESULTS: A deleted PendiogJobAssignment 
TTTLE: Schedule Shif Jobs 

DESC: Invokes tlwSdiedder to create W<HkS€teddes for a 8^ 
list of Sites and Resources for a shift. 

RESULTS: WorkSdiedtiies are created for all valid Resouroes. 
TITLE: SchedizlcJob 

DESC: Invoke the Sdieduler to assign a time aod Resource for an 

instance of a Pending JobOrder that was added after a normal 
scbeduUng event 

RESULTS: A Job is added to the Pending JobAssignments collection. 

SYSTEM FUNCTION GROUP: MgmtReportiiig 
TTHiE: Job History Reports 

DESC: Gives users the ability to crease rq>orts using various 
parameiers, e.g., byTypc. byResouice, etc-, etc., 

RESULTS: A report. 

TITLE: Output DispJobAssignments 

DESC: Rqxxitontbeccxitentsof tbeDispatcbedJobAsugnment 
coUectioD. 

RESULTS: A report 

TITLE: Output DispWorkSched 

DESC: Repc»i CO the DispatcbedWoricScbedules collection. 

RESULTS: A report 



MASTERLINK USE-CASE SCENARIOS 



SYSTEM FUNCTION GROUP: MgmtRcporting 

TITLE: Output Joblnfo 

DESC: Rq)on5 on specific instances of the Job collectioD. 

RESULTS: A repwt. 

TITLE: Output PendingJobAssign 

DESC: Report on tbe contents of the PeodingJob Assignments 
ooUection. 

RESULTS: Arqx»l 

TITLE: Output PfcndingJobQrders 

DESC: Rqwt on the contents of the PfendiugJobOrdcr coUection. 

RESULTS: A report. 

TITLE: Output PendWorkSched 

DESC: Rqxm in the contents of the Pending WoikSchedule 
oolfectiGn. 

RESULTS: A report, 

TITLE: Output ResouTCcInfo 

DESC: Gives management the ability to query the System for 

informaiiOQ about any Resource in the system, e.g., location, 
availability, etc.. 

RESULTS: Useful Management faifonnation about Resources. 
TITLE: Output WorkSchedlnfo 

DESC: Reports on specific instances of the WorkScbedoIe coUection. 
RESULTS: A report. 
TITLE: Policy Effectiveoess 

DESC: Gives management the ability to monitor Uie effectiveness 
of various Policy decisions, e.g., is a stated frcqueiK^ on 
Air-handler maintenance prodncing the desired results. 

RESULTS: A report. 
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^RLINK USE-CASE SCENARIOS 



SYSTEM FUNCTION GROUP: MgmtReporting 
TITLE: Resource Effecdvicncss 

DESC; Allows maoageineiitibe ability to use various measures 
to detennine die effecdvencss, €.g.* producdvity 

RESULTS: A report. 

TTTLE: Target EfFcctivcness 

DESC: ^fmgr"^* vftrimis measures to validate Ute 

operattns effectiveoess of varkms Targeis. 

RESULTS: A repoit. 

SYSTEM FUNCTION GROUpT^WiQ^ 
TITLE: Review Created Job Order 

DESC: Allows loazkagemciit to cevicw new instances of 
CreatcOJoKWccs to validate Of reject 

RESULTS: A new PtiidingJotoOrdcr U»t is allowed u> be shown to the 
Sdtie<faaer, or an eliminated PetuliiigJ6bOidcr. 

SYSTEM FUNCTION GROUP: Systcmlnit 
TITLE: Maintain JobTypes 

DESC; Gives ccmtext to Job(&).e.£^ Planned Malnffioance Job. 
RESULTS: Amcthodof dasafying Jobs. 

TrrLE: Maintain Resource 

DESC: A xesource is a btiznan used to accomplish waric.e.g.* 
a xoanagcr. a mechanic etc.. 

RESULTS: 

TITLE; Maintain Tarfet 

DESO Input xnfi(»inatloii about a specific Target, that inax be 1%^ 
to other simUar Targets with the same TargetDeflnitioo. 

RESULTS: A new record is added to the collection of Targets in the 
system. 



MASTERLINK USE-CASE SCENARIOS 



SYSTEM FUNCTION GROUP: Systemlnit 
TtTLE: Maintain TargctDcfinition 

DESC: Use a template to record information about wbat defines a 
Targci. 

RESULTS: A new template definition is added lo collection of definitions. 
TITLE: Maintain TaskDefinitions 

DESC: Task DcfiniUoos are tbetemplaies used to describe ta&lcs to be 
performed on Targets. 

RESULTS: 

TITLE: Maintain UsagcTypes 

DESC: UsageTypes give context to Location definitions. 

RESULTS; One or more UsagcTypc(s) arc created, updated, or deleted. 

TITLE: Output Resource 

DESC: 

RESULTS: A report. 

TITLE: Output Target 

DESC: Report on tbe Target collectiCHi. 

RESULTS: Areprat. 

TITLE: Output TargetDcfinition 

DESC: 

RESULTS: A report 

TITLE: Output TaskDefinition 

DESC: 

RESULTS: A report. 
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MASTERLINK USE-CASE SCENARIOS 



SYSTEM FUNCTION GROUP: Systemlnit 
TITLK: Print/Di^lay JobTypcs 

DESC: 

RESULTS: Displays/Ptints a list of JobTypes. 

TriLE: Print/Display UsageTypes 

DESC: 

RESULTS: Dt^lays or prints & list of Usa8eTypc$. 

Keeardiinitl»d:5( 



